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About Wilmar

- Over 1,000 
manufacturing plants in 
33 countries and 
regions*

- Extensive distribution 
network in China, India, 
Indonesia and some 50 
countries and regions

- Multinational workforce 
of about 100,000 staff 
globally
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Wilmar Sustainability Policy

Best Management 
Practices for 

existing plantations 
on peat

Where feasible, explore 
options for peat 

restoration by working 
with expert stakeholders 

and communities

Respect and recognise 
the rights of all workers 

including contract, 
temporary and migrant 

workers

Facilitate the inclusion 
of smallholders into 

the supply chain

Free, Prior and Informed Consent 
(FPIC) from indigenous and local 
communities to operations on 
lands to which they hold legal, 
communal or customary rights

Resolve all complaints 
and conflicts through an 
open, transparent and 
consultative process

No development of 

High Carbon Stock 

(HCS) Forests

No development of 

High Conservation 

Value (HCV) Areas

No burning Progressively 
reduce greenhouse 

gas (GHG) 
emissions on 

existing plantations
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▪ Announced on 5th December 2013; updated November 2019
▪ First palm oil company to launch an NDPE policy which applies to Wilmar-owned plantations 

as well as third-party suppliers at group-level.

No Deforestation No Development on Peat

No Exploitation of People and Local Communities

Reference: Wilmar NDPE Policy

https://www.wilmar-international.com/docs/default-source/default-document-library/sustainability/policies/wilmar-ndpe-policy---2019.pdf?sfvrsn=7870af13_2
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Traceability
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Reference: Wilmar Traceability page

https://www.wilmar-international.com/sustainability/traceability/supply-chain-map
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1. Potential New Suppliers: Due Diligence Assessment
▪ Commit to our  NDPE Policy OR provide equal own policy
▪ Provide Group-level maps for monitoring

2. Existing Suppliers: Assessments and Supplier Reporting Tool
▪ Risk Assessment – desktop

▪ Mill Assessments – on the ground

▪ Workshops – Face2Face

▪ Supplier Reporting Tool (SRT) - An online Self Reporting System to identify 

and assess compliance with our NDPE policy. Covers 100% of our suppliers

3. Satellite Monitoring - Supplier Group Compliance Progr. (SGCP) 
▪ Launched in 2013 with Aidenvironment Asia (now known as Earth Equalizer)

▪ Provides Deforestation and Fire alerts

▪ Enables us to better identify non-compliance within our supply chain

Supplier Monitoring

Reference: Wilmar Supplier Monitoring

https://www.wilmar-international.com/sustainability/supply-chain-transformation
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Grievance Mechanism

5Reference: Wilmar Grievance; Deforestation-Free Palm Oil: Our Pledge, Our Progress (Nov 2020)

▪ Grievance Procedure including 
“Suspend first” and Re-Entry Criteria 
for Suspended suppliers

▪ No Exploitation Protocol to support 
Grievance Procedure

▪ Public Grievance List

https://www.wilmar-international.com/sustainability/grievance-procedure
https://www.wilmar-international.com/docs/default-source/default-document-library/sustainability/wilmar-periodic_deforestationfreereport-q4-nov_2020.pdf?sfvrsn=d638243_2
https://www.wilmar-international.com/docs/default-source/default-document-library/sustainability/grievance/grievance-sop/grievance-procedure_final.pdf?sfvrsn=7670cea2_2
https://www.wilmar-international.com/docs/default-source/default-document-library/sustainability/grievance/grievance-case-report/minimum-requirements-for-supply-chain-re-entry_final.pdf?sfvrsn=c0792f8c_2
https://www.wilmar-international.com/docs/default-source/default-document-library/sustainability/policies/wilmar-no-exploitation-protocol.pdf?sfvrsn=e2b8c921_2
https://www.wilmar-international.com/sustainability/grievance-procedure#wilmar-grievance-list
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Rimba Collective: Addressing forest positive

Aims to provide US$1 billion to Protect and Restore 500.000 hectares of forest
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Transparency - Website

Reference: Wilmar Sustainability Dashboard

Last Updated: 17/6/2021

https://www.wilmar-international.com/sustainability
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Wilmar’s Sustainability Journey

2008
2009

2013

2015

2018

2019

2020

First RSPO
certificate 
received

First 
Sustainability 

Report published

Launched our No 
Deforestation, No Peat, No 
Exploitation (NDPE) policy, 

includes 3rd party suppliers

First in industry to: 

• Publish supplier mill list

• Public Grievance Procedure

• Commitment to creating a deforestation-free 
palm oil supply chain

• Recovery plans for deforestation from 2016

• Updated Grievance 
Procedure 

• Published revised 
NDPE Policy

• Published Women’s 
Charter

• Published Human 
Rights Framework

• Published No Exploitation 
Protocol to complement 
Grievance Procedure

• Published Child Protection 
Implementation Guidelines 

for Indonesia

2017

Published Child 
Protection Policy
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NDPE by P&Ts cover over 75-80% of global palm oil production

Maximum impact:
→Alignment on how to remove deforesters from our supply 
chains
→Alignment on and how to collectively move towards forest 
positive:

For example, Wilmar implemented as the only P&T:
▪ “Suspend First” commitment – on a group level
▪Recovery plans as part of re-entry criteria

Important: Private sector can’t do this alone!
Consuming countries need to assist to provide alternative 
livelihoods for forest landowners

Reference: Deforestation-Free Palm Oil: Our Pledge, Our Progress (Nov 2020)

What needs to improve?

https://www.wilmar-international.com/docs/default-source/default-document-library/sustainability/wilmar-periodic_deforestationfreereport-q4-nov_2020.pdf?sfvrsn=d638243_2
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EU Plans?

EXPECTATION: In a recent panel discussion Joanna Drake, Deputy Director General, 
DG ENV, confirmed that due diligence obligations will be stricter for products 
from countries with high deforestation rates. She also raised the possibility of a 
strict prohibition from the highest risk areas. 

FEAR:
i. Focusing on “high-risk” geographical 
areas/regions displaces the problem.
ii. Penalizing sustainable actors and 
putting them at a competitive disadvantage
iii. Producers from those products/regions 
have no incentives to produce sustainably

Land use in 2018: 288.7 
million Hectares

Production in 2018: 203.3 
million Tonnes

RECOMMENDATION:
i.  Follow palm industry: sector wide NDPE policy, currently coverage 75-80% 
ii. Implement level playing field policies; do not discriminate products/regions
iii.EU partner with production countries and focus on transformation on the ground (including 
conservation) instead of only cleaning EU supply chain.



Wilmar International Ltd. - Copyright © 2021

Certified Palm Oil vs Global Volumes

High Risk?

GLOBAL VOLUMES

MALAYSIAN VOLUMES

INDONESIAN VOLUMES
11

RSPO

MSPO ISPO

ISCC
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Discussion & Questions
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Contact us at: sustainability@eu.wilmar-intl.com

Wilmar Sustainability Report 2020

mailto:sustainability@eu.wilmar-intl.com
https://www.wilmar-international.com/docs/default-source/default-document-library/sustainability/resource/wilmar-sustainability-reports/wilmar-sr2020.pdf?sfvrsn=28c7b4f9_2
https://www.wilmar-international.com/docs/default-source/default-document-library/sustainability/resource/wilmar-sustainability-reports/wilmar-sr2020.pdf?sfvrsn=28c7b4f9_2

